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Estt SrI. No. 31/2025
RBE Nch Nil

EAST COAST RAILWAY
vvnlqqqTffqgf%qr€t vr waw/

Office of the Principal Chief Personnel Officer
\vvqq, ftfbr aq Eq+vt - 75ror7

Rail Sadza, IInd Floor, Bhubaneswar-751017

ECoR/Pers/R/Recruitment Date: 20.02.2025

ALL PHODs/CHODs,
DRMs/CWM/CAO & CPM

East Coast Railway, Bhubaneswar.

Sub: Enforcement of Sutions of the Rights of Persons with Disabilities (RPwD)
Act 2016.

al{$7 fUr qT bIt frg qq +. 2025/’E(LL)/RPwD/1, f+it# 06.02.2025 gt
yf+fi+f+qxn, VWfXqhtV{WqqpqVT{qT{jggtf§treI

A copy of Railway Board’s Letter No. 2025/E(LL)/RPwD/ 1, dated 06.02.2025 on

the above quoted subject is forwarded herewith for information, guidance and necessary
action.

XL,$$
(Santosh Kumar Nlishra)

Assistant Personnel Officer/HQ
for Principal Chief Personnel Officer.

Enel: As above,

Copy to:-
1. Secy. to GM & AGM,
2. Chairman-RRB & RRC-BBS,

3. Dy.CPOs /Sr.DPOs, DPOs/SPOs, WPO/APOs of Personnel Department,
4. General Secretary’s- ECoRSC & ECoRSU.
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'liR/ Date.

3nBeR/initial
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gT OF IND
tH +TrqT / MIMY OF RAILWAYS

(tM qH / kArLWAY BOARD)

;{;::' . +.
CORE/Prayagraj, RWO/Bela, WPO/Patna,
The Director General, RDSO, Lucknow,
The Director General, NAIR, Vadodara.

'„’f~P rR.s.IGn New Delhi, dated: 06.02.2025

====:JB
No.2025/E(LL)/RPwD/1

a>eCJ 7

Sub: -Enforcement of Sections of the Rights of Persons with Disabilities (RPwD) Act 2016.

Please find enclosed herewith a copy of DO Letter No.CC- 12016/1/2023-CCPD dated 13.01.2025
received from Joint Secretary, Department of Empowerment of Persons with Disabilities, Ministry of
Social Justice & Empowerment (Divyangjan) regarding lack of awareness and sensitivity in government
establishments about provisions 6f the RPwD Act-2016. The Act provides several rights to the persons
with disabilities with respect to education, employment, accessibility, justice etc. However, the
government establishments are not responding to the notices and recommendations issued under the
provisions of the Act by statutory authorities.

2. Zonal Railways/Production Units/PSUs & other units are advised to sensitize the concerned
officials and make aware the importance of provisions/sections of RPwD Act , 2016 and its adherence as

mentioned in DO letter ibid, for ensuring the rights and dignity of persons with disabilities and fostering
an inclusive environment within the organization.

DA:- As Above

Director Estt (LL)
Railway Board

Copy to:- for necessary action and compliance.

(i) CMDs/MDs/Equivalent: IRCON, RITES. RVNL, DFCCIL, CONCOR, CRIS, IRCTC. iRFC, KI
MRVC, RCIL. Bum Standard, Braithwaite, NHSRCL, RLD A.

(ii) Directors of All CTls (IRICEN. IRIEEN, IRIMEE. IRISEI-, IRITN4).

Copy to: PSOs/Sr. PPS/PPS/PSs/APSs to:

MR. MoSR(S), MoSR(R), CRB & CEO, M(T & RS), M(Infra), M(O & BD), MF. Secretary/ Railway
Board, DG(RHS). DG(RPF), DG(Safety). All AMs, PEDs, EDs and Joint Secretaries, DS(G). Railway
Board

Room No. 564-o, Rail Bhawan, Raisina Road, New Delhi-110001

/
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HRa alIEN/Government of India

iT #TTaT/MInistry of RaIlways

(tat dB/Railway Board)

f.20251{(gaTT)/aTT$nHj+/1 d+ &eM, BatH 06 .02.2025

HTTqRtlqTl

w+ ++T A,
Ad INt/MR%Far,

q#T/qTmra, 3BB@@iNF, @TW/geHF,
H6HR&RTH, 3T3THrf.. HUBS,

H§TtR&QIH, $rHdkl ta aW BMWR ag€TI

eWE- fMdTm 3TftrHR 3TfiHRqT, 2016 lh 8Tq3+ R+ aPI, HTml

mRr a{%Tft +WHaTit # f@It7ma sftlHr? sfIIf+1;T-2016 + witt qt ar;r96a atrr +8€mft6mr

dR gilt iT gdtI i rTmt9H NrT aT 3TftlHTftaT +TNT ( MIt,Tan) iT fblt,TigH WTf%BUT fa8TT,r iT +qqa
an f qrn fadtq> 13.Of.2025 dT 3TttTRqiTt VT +. da-12016/1/2023-Mm# dR dma vfR 6r 3TTBiRTiT

qt1 gw 3iftIthnr + t@fInd qt fqTWT, IINn, VWal mrq 3iTft + +dEI + qi nfQ%It win fbI: Tn II
a6rFTa, al%It +HIre uifafQ+1 ylfQ+Iii'tl gnr sy 3rtBfa'14 + shut + 3+mta aTft 3iq?taBit q( Mf
MnFU R$HT (# iI

2. Mr t$$/SaIT@ s+q=+/w&xfM 87 + STWit vi XN SMTpit qt wraY f&r aFar i fiT &
f@rtnaa aftIBn Hf€1fhrR-2016 HR ralf/gTITit dR Rgn 3BT 3nimHF€t q7 + qVBBNfaa + NqHR w&
3Tqqmz iT gItA Mla 3if€1%lfhlt q++dg;ntt6r €zr$azrrarTrr%Hta2rr fM,nR;++;3Tfll%nVa,Tft7Tr
q+'®TqUa Ha & fRI! +WITH # wwMR namur qHrel

BIRTH FFrqHr (HR HTqZ)

tFidf
qRRR

(i)

r&RR :- nrglvv vent at xlw©z +1I

mvP vi gjg fBIqm/viv fRa?rr/wr%w : B%TH nSW,
BFa, 3TrMOM, 3,rM& +3Tr{ VH3TrTM
vavvvw3indh!@, XTW6dVI

(ii) fROTH, IT;# #81 qfltWT +mla (#9& SOn m, gmT, HTMM)
ynfafi Rdf+T :

in 7++, tv wv ;Ht (va), in luv iHt (rn), 3nqw vi q@ %Td%Tt sfIMTft iaa ag, wan
M q+v8 aT%), acn (Wr). wu (qREnuav+aavIT fBqiTII). aaa(RH),afM tFIa

ali, n6TtR&9TH (aaa dana), qFTfR&qm (ta nraz +ant). m§HR&?T6 (h gwr vx),
n6TfRIqm (+r©r), Init 3rqr wan, qUTiT qiT§ga% fR&qr% %nha?in nh1% vd fM afM, sq
afM (anN), tHe gti & qtvvit/Htfhn =mvanbitvaAmA3tvv I

A;RT Ti 564-3+, ta HRa, WFMTT +S, # ftadt-110001
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{IRaq ?Brf

d3'm vMq
Rajeev Sharma
Joint Secretary

File Nt/gRIff (LL)/I
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rWTfhFmq3h31fMfn+nag
RqhMqVYrRmWI®TFI

Govemment of India

MlntUry uf Bead JusUce a empowerment

DQaRment of Empowerment ofPenons WWI DisabHMes {Dtvyandan)

D.O. No. CC-12016/1/2023-CCPD Dated: 13llljanualy, 2025

kBC /x 1r
MadaIn/Sir,

Greetings from the Department of Empowerment of Persons with Disabilities.

As You are a\van, the par Iialncnt enacted the Rights of Persons with Disabilities Act,
2016 to develop the India into an ;nclrrsivc ald accessible rl?lfion where the individual

autonomY and dignity of pcrsons with disabilities, their Freedom of choice, divergent needs

and capacities are respected by one and all. 'I-he Act provides several rights to the persons

with disabilities with respect to education, employment, accessibility, justice, etc. and thus

creates legally binding obligations on state as well as non-state agencies. It is noted wiih due

concerns that thcre is widespread lack of awareness and sensitivity in the government

establishnrcnts about the provisions of this Act. Often. it is brought to the notice of this

dcpartmcnt that government cstahlishmcnts arc not responding to the notices and

rccolnmcndations issued under thc provisions of the Act by statutory authoritics.

!

I
i'o put the above in context, it is pointed out that the Act at Chapter XII cnvisagcs For

establishment of an Office of the Chief Commissioner for Persons with Disabilities (C'CPD)

with a luanda,te to monitor impleBIQnt4tion of the Act. Section 75 mandates the CC:PD to

inter alia identify. suo mohr or otherwise, the provisions of any law or policy. progralnmc and

procedures. which are inconsistent with the Act and to look into complaints inter-alia,

concerning matters relating to deprivation of rights of persons with disabilities cithcr on his
own motion or on thc application of any aggricvcd person and rccornnrcnd ncccssary

correctIve steps.

In ordcr to enable the CCm) to discharge its nrandatc cffcctivciy, SeCtion 77 of the

Act empowers it with the powers oF a civil court and declares that the proceedings before it

arc judicia! in respect of functions Incntic>ned in thc Section. Scction 76 tucntions that

whcnevcr thc Chief Conuniss}oncr nrakcs a mcolnlncndation to an authority in pursuancc oF

clause (6) of section 75, that authority shall take ncccssary action on it, and inform the Chief

Commissioner of the action taken within three months RuIn thc date of !tccipt of thc

recommendation.

Ctrtrt'd - 2

Sgt v.r. q. €bTWinl at@itvInn. gt.dIal. ctIT„lacttl. alat &, # Mat–IIO 003
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It further sta Lcs that jlrovidcd that when an authority does not accept a

rcconlnrcndation, it shall convey reasons for non acceptance to thc Chief Commissioner

within a period of tirrcc nronths, and shall also infonn thc aggrieved person. In other words,

the govemmcnt establishnlcnt may or may not accept the rccomlncndations, but not infonning

the CCPD of thc action taken or reasons for non-acceptance is not an option before them.

UIlfortunately, in more than 50'1a of the cases, thc cstabiishnrcnts have failed to do so.

1.astty, Section 93 of the Act n lakes non-fumishing ofinforlnation sought a punishable

ofFence. The CCPD though, clnpowcrcd to ilnposcs fines undcr Scct.ion 89 oF the Act, has

used this I'arciy. It has been observed that in about 80% of the cases the notices for comlncnts

arc rcspondc(! to only after jsquc tIF a rclnil',der or a notice for persons hearing. In still worse

cases, sonic establisirnrcn ts fail to apI>car or gct represented dIning the hearings as well.

Recently, I-Ion’bic Suprenlc Court has admitted a I'll. nanrc ly 1)r. Satcndcr Singh Vs UOI

{\VP(C) 636/2024 } on this very issue.

You are, therefore, requested to scnsitisc thc officers of your ministries/departments as

well as thc cstilblisIImcnt under the administrative control oF your ministry/department against

such disregard for thc RI’wD Act and authorities crcatcd under it.

K l] ~IT"As

Yours ?yrccrely

P

(Rajcev :a)

= U•HbO+d=q qln

I'c>,

Sccrctary
All Ministries/ f)cpanments
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