Estt. Srl. No. 31/2025
RBE No- Nil

EAST COAST RAILWAY
THTT HGT BT FTEHIL FT HIATAG/

Office of the Principal Chief Personnel Officer

X w9, fodty o=, qaas - 751017

Rail Sadan, IInd Floor, Bhubaneswar-751017

ECoR/Pers/R/Recruitment Date: 20.02.2025

ALL PHODs/CHODs,
DRMs/CWM/CAO & CPM.,
East Coast Railway, Bhubaneswar.

Sub: Enforcement of Sections of the Rights of Persons with Disabilities (RPwD)
Act 2016.

ITFT @A9F o WE 9 1% H. 2025/E(LL)/RPwD/1, fRRiF 06.02.2025 Hi
gfafer® g=41, AW UF Sa9TF FEATS 2q a9 2l

A copy of Railway Board’s Letter No. 2025/E(LL)/RPwD/1, dated 06.02.2025 on
the above quoted subject is forwarded herewith for information, guidance and necessary

action.
W

Encl: As above, (Santosh Kumar Mishra)
Assistant Personnel Officer/HQ

for Principal Chief Personnel Officer.

Copy to:-

1. Secy. to GM & AGM,

2. Chairman-RRB & RRC-BBS,

3. Dy.CPOs /Sr.DPOs, DPOs/SPOs, WPO/APOs of Personnel Department,

4. General Secretary’s- ECoRSC & ECoRSU.
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r-:ta'f Date s .Z“. : 7

STG&R/Initial....... % AT / MIMSTRY OF RAILWAYS
(X3 ¥ / RAILWAY BOARD)

)

(@]
No.2025/E(LL)/RPwD/1 ¥ @ﬂ IG h;-) ‘ﬂ/ew Delhi, dated: 06.02.2025

The General Managers, W (@] ‘afﬂ‘al';%f 6'1"/7‘%

All Zonal Railways,

Metro Railway/Kolkata, :2/ Jintiat
CORE/Prayagraj, RWO/Bela, WPO/Patna, / ,}ﬂ 9 2

The Director General, RDSO, Lucknow, (_é)

The Director General, NAIR, Vadodara. eto
Sub: -Enforcement of Sections of the Rights of Persons with Disabilities (RPwD) Act 2016.

Please find enclosed herewith a copy of DO Letter No.CC-12016/1/2023-CCPD dated 13.01.2025
received from Joint Secretary, Department of Empowerment of Persons with Disabilities, Ministry of
Social Justice & Empowerment (Divyangjan) regarding lack of awareness and sensitivity in government
establishments about provisions 6f the RPwD Act-2016. The Act provides several rights to the persons
with disabilities with respect to education, employment, accessibility, justice etc. However, the
government establishments are not responding to the notices and recommendations issued under the
provisions of the Act by statutory authorities.

2z Zonal Railways/Production Units/PSUs & other units are advised to sensitize the concerned
officials and make aware the importance of provisions/sections of RPwD Act , 2016 and its adherence as
mentioned in DO letter ibid, for ensuring the rights and dignity of persons with disabilities and fostering
an inclusive environment within the organization.

DA:- As Above
= | ng Meena)

Director Estt (LL)
Railway Board

Copy to:- for necessary action and compliance.

(i) CMDs/MDs/Equivalent: IRCON. RITES. RVNL, DFCCIL, CONCOR, CRIS, IRCTC, IRFC, KI
MRVC, RCIL, Burn Standard. Braithwaite, NHSRCL, RLDA.

(ii) Directors of All CTIs (IRICEN, IRIEEN, IRIMEE. IRISET, IRITM).
Copy to: PSOs/Sr. PPS/PPS/PSs/APS:s to:
MR. MoSR(S), MoSR(R), CRB & CEO, M(T & RS). M(Infra), M(O & BD), MF, Secretary/ Railway

Board, DG(RHS). DG(RPF), DG(Safety). All AMs, PEDs, EDs and Joint Secretaries, DS(G). Railway
Board.

Room No. 564-0, Rail Bhawan, Raisina Road, New Delhi-110001
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RT WsR/Government of India
I FAEA/Ministry of Railways
(Xed S$/Railway Board)

H.2025/&(Teree)/mdiseegE/1 7% e, R 06.02.2025
AEIEYUF,

sl & T,

Hel YA/,

HAEIACYUS, HHAE., TS,
AEIAGYS, ARAT I TSI HAGA!, qeie|

v Reavee sftsr aftfage, 2016 i ureit F awep Fw@n

FIAT TSN T F Regveem 3R 3fRfFAws-2016 & 3uatl W Aereasdr aur Fagaherar
$r FA F FEY F Afow A AR FERET FAe (Regieee) & e sifFdaor [@mr & dgaa
g & ureg A 13.01.2025 & ISR 99 F. TRA-12016/1/2023-OR0dSr fr Hoea gfd &1 Hdalied
| 39 HRfas & ReaienE R, ISR, g, = 3 & @Y 7 & AR ga= e v g
TR, WH T Akt wRwREl arr sa stfRas & 3wt & sidda ol seRiesl | #15
gfafehar sar #X @I 6l

2. g WiEEES sHEA/AEHae 8T & ITHRAT U9 30 SHsdl o WAy R aar g F S
feaiaes HfER HRFTH-2016 $r uauiarE # Fgar IR JTwWEd o7 F unfeafla & IwaR 396
Ieqare & aR H HET HAHRE A @eAlid A0 JUr Aeed H qur ReaeeE & HOeR wd R

& gARYT A & AT FEI A FAERN JErERor Fv]
AHTAF - AU W
&, #Hym)
fAgus e (W Fe)
e aE

wfafaf mfa - smavas wted sk srqares )

(i) HETET U WY RSUS/TEY HERUF/AHFET : I, USCH, HRATATS, ATHHEHNET, FlAhR,
TATTUHARAITA, IRTASIT]

(ii) e, T3l & aREoT FEuE (309, 30, 3R, 3P, WEIRINEATA)

vfafafr safe :

X #l, XI5 FA (W), I ST A (IR), HEweT vF HET FREH Heed a9, aee
(FST TE T FIF), FEE (390, e (WA v caewy Rww), weea(RE), aRe W
a8, FEfRws (A TEYH), Felfhets (W TR dan), meiews (YW §RET §9),
HEIACRI (EXaT), W HR Hewy, YUl FriuTes e, Fides s e #ged afey, 39
g (@He), od &8 & duasiafEm ddvaddeadeg/odoeg |

FHIT F. 564-31, I Ha=, @A T3, A5 Reen-110001
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Rajeev Sharma o)

: “Ministry of Soclal Justice & Empowerment
Joint Secretary \ \ Department of Empowerment of Persons with Disabilities (Divyangjan)
D.O. No. CC-12016/1/2023-CCPD Dated: 13" January, 2025

Et@ ¥ Madam/Sir,

Greetings from the Department of Empowerment of Persons with Disabilities.

As you are aware, the parliament enacted the Rights of Persons with Disabilitics Act,
2016 to develop the India into an inclusive and accessible nation where the individual
autonomy and dignity of persons with disabilitics, their {reedom of choice, divergent needs
and capacities are respected by one and all. The Act provides several rights to the persons
with disabilities with respect to education, cmployment, accessibility, justice, ctc. and thus
creates legally binding obligations on state as well as non-state agencics. It is noted with due
concerns that there is widespread lack of awareness and sensilivity in the govemment
establishments about the provisions of this Act. Often, it is brought to the notice of this
department that government establishments are not responding to the notices and
recommendations issued under the provisions of the Act by statutory authoritics.

To put the above in context, it is pointed out that the Act at Chapter XII envisages for
establishment of an Office of the Chief Commissioner for Persons with Disabilities (CCPD)
with a mandate to monitor implementation of the Act. Section 75 mandates the CCPD to
inter alia identify, suo motu or otherwise, the provisions of any law or policy, programme and
procedures, which are inconsistent with the Act and tolook into complaints inter-alia,
concerning matters relating to deprivation of rights of persons with disabilitics either on his
own motion or on the application of any aggricved person and recommend nccessary

corrective steps.

In order to enable the CCPD to discharge its mandate cffectively, Section 77 of the
Act empowers it with the powers of a civil court and declares that the proceedings before it
are judicial in respect of functions mentioned in the Scction. Section 76 mentions that
whenever the Chief Commissioner makes a recommendation to an authority in pursuance of
clause (b) of section 75, that authority shall take nccessary action on it, and inform the Chief

Commissioner of the action taken within three months from the date of receipt of the

reccommendation.
Cont'd -2
Sy 531 w7et, Y. SFTaare sivdiea wat, Woh 3. s, Ak 9, 71 fedi-10 003 ;
5th Floor, Pt. Ueendayal Antyodaya Bhavan, CGO Complex, Lodhi Road, New Delhi-110 003 Ayl
Tel. : #04-11-24369069 Tolafax : +91-11-24365014, F-mail : wh113@ifs.gic.in C Y)) Inclia
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It further states that Provided that where an authority does not accept a
recommendation, it shall convey reasons for non acceptance to the Chiefl Commissioner
within a period of three months, and shall also inform the aggrieved person. I[n other words,
the government establishment may or may not accept the recommendations, but not informing
the CCPD of the action taken or reasons for non-acceplance is not an option before them.

Unfortunately, in more than 50% of the cases, the establishments have failed to do so.

Lastly, Section 93 of the Act makes non-furnishing of information sought a punishable
offence. The CCPD though, empowered to imposes fines under Section 89 of the Act, has
used this rarely. It has been observed that in about 80% of the cases the notices for comments
are responded to only after issuc of a reminder or a notice for persons hearing. In still worse
cases, some establishments fail to appear or get represented during the hcarings as well,

Recently, Hon’ble Supreme Court has admitted a PIL namely Dr. Satender Singh Vs UOI

{WP(C) 636/2024} on this very issue.

You are, therefore, requested to sensitise the officers of your ministries/departments as
well as the establishment under the administrative control of your ministry/department against

such disregard for the RPwD Act and authorities created under it.

\ c Yours giacerely,
Kw}* Y 5“(0‘,’ | £t -
(Rajeev Sharma)
S
To,

Sccretary
All Ministries/ Departments
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