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AT.H.[A. 767(37).— Fetar aeate, Ired T srEe Ataf=em, 2023 (2023 #7 43) it e 12 g
TET ARRAT T TART FId g, Y AT STFee (939, 1933 7 39 aral % &ar, AfEwe Fd go
52 U SATerarmoT | agel 36T 3T € AT F3A T A9 61 37 €, Mot Faw aamt g, o9 -

1. SR AT 3 WKW~ (1) =7 et 1 |fer am st fRem, 2024 80
(2) 7, 16 f&EaT, 2024 =7 YT i |
2, qRTTg. - (1) =7 Rt ®, 790 O T daef & sty srafera 7 21,
() “aterfaa & aredr sEe afafaaw, 2023 (2023 #7143) af 5T g,
(@) “are” & w5 7 At o Fad 9 afna §;

(1) “Eh THE” | q=T AT STRATA AT Hishet § HT AT STHATA it TRRAT T TART FTA aTelm
#rs srfaraTet srfera 2;

() “TART TH@” & STF TANT AT I ST AT (AXTHUH) TAN 7 Qe = #71 [ a1
g Tefters AT W STHATA AT AefTeqF, TAAT TIF TART AT I TTF AT (MTTHTH) THET
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77 faRer =7 F1 Aeer a1 aig srefieqs o1 W T AT eAefiers ¥ orReAt T TAET FIA
FATAT FTe ATAFTL AT ;5

(F) “BS FATAT” | TF FTaTT T STH-aeqeli i gefonT, SEERT a1 aew & o somr §
ST ST ¥2T ST FrTed A7 qIEe e ¢;

(&) B HAT’ W F THA, ST, TG, TUT, FTIET 3T €07 i | Hafdd aeft
[ERIEEIEEEIR P S
(B) “=TF HEGA” | TTE TAT IT THTT 19 AT &;

() s Fees” & 995 Feos a1 &= § FeeF it aeal F7 T=0 F1 arar afasrd
qIT T ;

(=) “gEiT W@’ ¥ HaY 7T STRUTT AT AT H TG STRATA 0 ATREAT T TN FIA ATAT
FteraT A g
() “ATAAIHF TF A9 q VAT ST 97 F7 T ATWAT g ST 297 F e 7 arge afy
TATHTAT % {oIT a8 i3 TR i It g} 3T
() “ge gafdq Sari” & 9 FATel 9% US-T F=E AT g |
(2) 39 ereat 7 TRl F, S THH T & v g wg § g srfafee § afvarfia 8, s ag o
2T, ST 29 Aferfeaa 8
3. STHuR (Rey/fazelt) g o= it S arelt qaTd. - T AT, ATSHITH % TASHI B HEiead Hd
¥ foro Referfea Jars sem 7 qm, saia-
(F) Zor F¥ HwTeH F T 1 T ST AT,
(@) @ (F) H F1Eq AT GoF Hataq 94T,
(1) @ (F) FT ATaT ATARTHF STF H4T;
(=) faft &amd e stasta ST, T2 7 a=9q 9, A Tt Y w 1S o= Ay "ar
afeafera g;
(F) ot & TaTet F Faqe AT AT g ATT AT,
(=) =T FaTd, ek SanTa Stiae ST A7 w7 ST gt g
(B) FET TLEHT G TAT TTAFT AR F-hTad FAT;
(ST) 9 % TEATH HAH! ST ST BT T HATAT HATY;
(3T) TT5F TLHTT AT EATHIA FLHTT ZTET TEATIOT F5 J4T;
(=1) = 77 FASft Sohrel % TEANT % qreAw | G o e,
4. FEIMT FIRT FAG 9AT¢ TTIFa AT AT~ FETHers-
(F) =7 et & Sfeatea Fare ¥ gafad 90 IeaTel H [TEATha F, I wed a7 T
ITE T 9% F4A; 3T
(@) F=w (3) F s AT Farett F g & ot a1 [sf sheai & 91 9gan w4, % o
TTFerFd g |
5. T AT AR.- (1) TTF a1 are, g (3) F i ema gy we= et damsi % foro et
SATAFTT 3 FIH et 7T 1T i = {fT a9 arer = grm |

6. FETT TTHT ATHHT TSI | SATEFAT T AT ohl HE=AT, 3T IHAT AT, F i Faey fAfAfdy
FT THIAT |
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7. ST WggA €Al # g9 A Fvq RAAwfewr.- Faw 3 % suddi F w9 @ gu, FET awww
AeTHae® A, sares, @ =% "gge T a1 BT o THIT F ST Tedd T a7 Jatead qrait
ST 4T |

8. et TR wfufa.- Ff avFr fhetedT gamesr afvfa wisa F= aft, ST = & faaw
=T foe ST #3397 3 399 S fad o 9gag ATl ¥ §Tg &9 |
9. ST AEYW T I+ WA & G it T o 3 % s1efi =7 Famadt & forw =1 weega a7 sey word
Tforat #1 ger Fufafea G & F areaw 7 9w vl Sfa & s R g BFREe & s, e
STTUATT, 3T -

(F) < |; AT

(=) TRfSes & % Areaw ¥ "5 7

(1) ST HSHA T gT; AT

(=) Thteat wefie &t =T % Areaw 7, A7

() Frdt e & |, o Rt o AR B s

10. 37T AT *F GG F .- =7 et § sfoatea gl s At Farstt 9% yo e ofer 3 darg %71 &
T g0, ST A g fAtEE e sy

11. 9 3R T <.~ (1) AeriHeers ARt gmT,.-
(i) TTF-a%] X Ha1ee % forw 7 ffAafEe wam;
(i) AT TEATT FART ST TIES FIS T Tae AT Arae FH |
(2) AETHEeT, TTF FI AT TF GAHF (TU) FIS FT TG4, SAae T THTAT FHIT |

12. =T I F T GHHATT FLA FT ARA.- (1) FRlT TR, ATUT STF TN FT T AT Fgmar o *
foro == fRawt | ot sfeafea femd yerm #0i)

(2) SATTET =T TGINT 77 <90t AT &=, &g =1 & (i) a7 a7 =7 ==t A1 A srar s
THTSAT & AT O T TN FA9e AT T DA F Iqaren, Faer, 7 96 F 979 ag-wai 7 aT
B-Fa F, TewT Tq 747 A fatemt sfiw Sufatert aur sfaergia fatei F org=q g |

(3) AETIHer IUAR (1) 3T (2) F AT * forg @zt i S e o forg arferga 2 |

13. qehia e Fefiiaa 1 =as gen- Refafea F 999 9, em-avq o e % e s
FAT o TS T AT BT,

(F) STH-T5 T8I FLAT T IH TL STHALT KT AT =2 ST 80T ATTH 2 16 7 SH1 AT ATHLL
IqT AITEATEHA Bl Tl &, AT T 77 FROT | AT =0 TR AaH w0 70 5T s feoqoft
FTEOT TG A1 T ST AT, SURTNT T2 &7 G241 q1e27 g, 3fiw

(@) Affaw F qAfi ager it A el T STF HGGA AT AT ATHHIAT < 1T F e swea=
FTAATET |
14. STH-ATY FT YT :- T AT 7aT 1 HH 72 12 g2 qA(9d &, B SHHT TTF THAT SO |

15. SH-a&gE R aEh R - werfAes, et g wtae sttt ar st w i G
TTEH-a%q T AT e a1 % o Srfarpa 2 e, ST 28T 21 g -

(F) STHEL F Hael | IAHT IS STF HgHA AT AT WA A ;
(=) T=rest =9 |1e &7 =ATaF g FoF I 0090 37 TR T ¢ A7
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(1) STH-T&G TH AT ATHIL AT AZTATFEA KT ST LA 2, AT Flt o FRor & qiasy T81 61 S
HEAT |

16. STH-ae] (STH-a&TA) FT siqdg, AEg BT IMT 3 I @raT SET- (1) 9T 9 1 ITE™T (1) F
IUEt F AT T g, =T AT # e 1 3 T 91 6 qe S04t g6 e 3T e Tu R
Sreer FIT F foar, srterfRere & emer 9 #7 swemer (1) F wrefim Frft s-a=q a1 sT-awq F o F A,
e a7 @t st & forw e eer 98t ST T St |

(2) srafigr aRfRataat &, vaT sreer et g ar aeftw fges % 3 9 o Bt st g
ERI IR el
(3) ATITAHTATT ZerTelt |, STgt et 7T & siaeg, Meg oiw @ s % oo 9 fgert v afasma
FIAT AT A2 &, AT S % dq4E, Meg ol @i T F TARNT 72727 F [ uw Fwia fwm
ST, ST OH siqeg, Meg e o a7 372 @ S % 9 s GF % fiae safqem (1) a0
It (2) & ATy dag Taw JTieTT 1 Fied F i VAT el Sag TeAH TR g ara
FEFRT o it srater Wiaw 72 BT s
g 77 & afe Tem wifasrd & qfwor fag ama =Rt F ofae s 727 gan &, a1 v s
TATAT FIAT HHTH gT SITUIT JAT TAT TTIAFTN % TF ATHIGA & (&7 [7: T A1 3T ST |
(4) SUR=w (1), ITFFHT (2) T 3T (3) F AT T2aq T grer STt et et § ua fHger
F o0 oraeg =7 ¥ taferfea o T wwr seafds g
(5) s\ (1) IUREw (2) 30 Iutaay (3) * Jfiw B 71U siasg i et * oo, 0T T
T qATaA T HIHTd H7 Ted wa, oo Feffea g, o791q -
(F) ARTHRTH, ST - ALAA 3T
(@) 9T F =1 geed, Sufaad (1) # sfeafea aeer 3 9= - geeT
(6) qATETFT Gt T AT | =ATH TF a1 d2F HE Y IUFRIH (1), IURIH (2) T I
(3) F el ST AT FRert &1 AT HGAT |
(7) F weawr Auferiaa sfeerfat 1 ae| it F ARl 97 SH-awgel & saeg v Feg
o st 3 for sfapa srfersr F =9 7 st #dt 8, et -
(%) TTHFET FT TR ATAFET AT F1E IFAT ATAFEY; AT
(F) A FTATAT FT TAT ATFHTIT AT IS IFAL ATAHTRT |
(8) 1< wfdra srferwTel, Hag fAafer yadw st 1 suftafy * e oo v & Bt G
TTH-TE I Al G |
(9) Tt At AT AfHer@l FT AT Fd gU, SN STHh-aeq HT Tav o iaer wis
ST T, e s St f Ao, erw-awg w1 9, =T 7egd, 6% ¥ sadg o feg
T % forT 10T, STh-awq & sidea 3T Meg & S it I 397 FEmaty Ses o e
T T2, FT Ioord FT |

(10) wrferpa srfa=mT, TrFee fafaw, 2024 # 7a1 AfAfde G & safF=w (1), safFEw (2) i
Iufa=H (3) F A siqeg it T TTh-awq F7 fAde™ gt Fam)

(11) 3id%3 &iT fAwg & o e 99 aF 999 7230 59 aF % 3¢ TR #3946 ag & o o i
SATer srater & e 7 &iiw a@™ * forg, uger &1 wiasga 7 o oo

i 72 % rafe 7o faat 7 afde 728 awrg sost

T T% 7 & Tee waw § Ay sty F smaw w, e s-asg i gag fGfe yadw
TTTERTET T {7 STTOAT |
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(12) SufaT® (1) & =T (3) F e T STh-awq &7 d%s X Feg BT s, sos #1 Bt
FRATS | e el adT g, ST 1% gf o0l gidl, TTa STh-a%q T35 w7 H STF 6 HIeIH § TRad it T2
T |

(13) Sute=w (1) & U= (11) F Iuag Qe F:1 A1 T2 T 3T F I STh-aeqsl I TATI9TF
TiEd HiEd o 2 |

17. STH-TETN & TR § TIiSFa SAfery #7 Faieq - wrierFa afwry, srfafzs £ e 9 v suamy
(3) * =Tl ST srferg=mT o fAfAfde ver S ere siesrTr a7 et s fafer yaae sreserr =1, Tt
TTF-a+q e e gq Tl 0T Seata e g A7 e #E uiaiug STh-avq aeqaia s g i 9T 8, STE-
FE FT T F % T Fe<h w0, ATl Toawa g1 et afer & Iuaei & srqeeor | UH e1%-aeq %
I T TATIITF FTLATS I ST T |

18. I FIHT F AR Siaeg T_g % I & wgl - Fow 16 # safde Fi a9, auwg y9g=
el farfer 3 stefir T smafer sTh-awqetl & fa6g F1 Hamor gt Hfr qar vEr f&fer % srefie any Gf
TR ZTET STTHT T2t gl |

19. TR@ & Fe - (1) Far awFr, At § wnfafafds fh ere-asq a7 st svadeqen an B
I AT 92 gTia AT eAfa % forg, =fs e gy, wiawe #1 suaer w3t |

(2) wfae, BT A7 &fq it THH T SAATF T TAT (A 0g STh-aeqsi AT TTF T Tt AT ITAT FIRT
FIT AT ATATT FTeAAT | I T AT AT IT HaET @l g |

[®T. /. 01-04/2024-1=1]
e TR 34, 3T AEIHaaH

MINISTRY OF COMMUNICATIONS
(Department of Posts)
NOTIFICATION
New Delhi, the 16th December, 2024

G.S.R. 767(E).— In exercise of the powers conferred by section 12 of the Post Office Act, 2023 (43 of
2023), and in suppression of the Indian Post Office Rules, 1933, except as respects things done or omitted to be done
before such suppression, the Central Government hereby makes the following rules, namely: -

1. Short title and Commencement.- (1) These rules may be called the Post Office Rules, 2024.
(2) They shall come in to force on the 16" day of December, 2024.
2. Definitions.- (1) In these rules, unless the context otherwise requires,-
(a) “Act” means “the Post Office Act, 2023” (43 0f2023);
(b) “Board” means the Postal Services Board specified in rule 5;

(c) “Circle Head” means the Chief Postmaster General concerned or an officer exercising the powers of Chief
Postmaster General in the circle;

(d) “Divisional Head” means Director or Senior Superintendent or Chief Postmaster or Superintendent of Postal
Division or Railway Mail Service (RMS) Division or Foreign Post, or an officer exercising the powers of Director
or Senior Superintendent or Chief Postmaster or Superintendent of Postal Division or Railway Mail Service
Division or Foreign Post;

(e) “mail offices” means the Post Offices or premises associated with handling, processing or transmission of
items, used by the Department of Post;.

(D) “mail service” means all activities related to collection, handling, transmission, delivery, forwarding, returning
and holding of items;



6 THE GAZETTE OF INDIA : EXTRAORDINARY [PART II—SEC. 3(1)]

(g) “postage” means the sum chargeable on mail service;

(h) “Regional Director” means the Director concerned or an officer exercising the powers of Director in the
region;

(i) “Regional Head” means the Postmaster General concerned or an officer exercising the powers of Postmaster
General in the region;

(j) “universal postal service™ means the provision of such postal services which are affordable and made available
to all users, within and outside the country; and

(k) “value-added service” means add-on features on mail services.

(2) Words and expressions used herein but defined in the Act shall have the meanings respectively assigned to them in
the Act.

3. Services to be provided by Post Office (Domestic/Foreign).- Every Post Office may provide the following
service for carrying out the purposes of the Act, namely: -

(a) mail services within or beyond the limits of the country;
(b) value-added service applicable in respect of clause (a);
(c) universal postal service in respect of clause (a);

(d) financial services including banking, Government Savings Bank, payment system and any other financial
services;

(e) money remittances services within or beyond the limits of the country;
(f) insurance services including life insurance or any other insurance;
(g) citizen-centric services as authorised by the Central Government;
(h) services associated with addressing identifiers and postcodes;
(i) any service offered by State Government or Local Government;
(j) any service offered through collaboration with public or private entities.
4. Director General to authorize certain Services.- The Director General is authorised to -

(a) introduce new products, or modify or discontinue any products related to the services mentioned in these
rules; and

(b) enter into a collaboration with public or private entities in respect of services specified under rule 3.

5. Postal Services Board.- The Postal Services Board shall be the apex level policy making body, having perpetual
succession and a common seal, for any of the services provided by the Post Office, under rule 3.

6. The Central Government may, by notification in the Official gazette, specify the composition of the Board; and
powers, functions and duties of the Board.

7. Exclusive privilege in respect of postage stamps.- Subject to the provisions of rule 8, the Central Government or,
as the case may be, the Director General shall issue definitive, commemorative, special issues of postage stamps or
any other form of postage stamps or related material.

8. Philatelic Advisory Committee. - The Central Government may constitute a Philatelic Advisory Committee which
shall advice that Government on issues of commemorative and special postage stamps and other allied matters related
thereto.

9. Modes of payment of postage or other charges.- The payment of the postage or other sums chargeable for mail
services under rule 3, shall be made through any of the following mode and in such manner as may be specified in the
regulations, namely: -

(a) in cash; or

(b) payment through digital mode; or

(c) by postage stamp; or

(d) by means of impressions of franking machines; or

(e) any other mode, as may be specified in the regulations.
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10. Modes of payment for other Services. - The modes of payment for the sum chargeable on any other services
mentioned in these rules shall be such, as may be specified in the regulations.

11. Addresses and postcodes.- (1) The Director General shall, by regulations, -
(i) specify the standards for addressing on the items;
(ii) manage and allocate addressing identifiers and postcodes.
(2) The Director General shall manage, allocate and publish Postcodes or Postal Index Number (PIN) codes.

12. Power to give effect to arrangements with other countries. - (1) The Central Government shall provide the
services as mentioned in these rules in furtherance to international postal co-operation.

(2) The international postal co-operation shall be with other countries or territories,
Universal Postal Union (UPU), or other postal unions, or public or private entities, and in conformity with the
provisions of the UPU Convention Manual and Regulations, multilateral or bilateral agreements with the foreign
countries, other unions, laws and bye-laws, and the international laws, as may be applicable, for the time being in
force.

(3) The Director General is authorised to issue regulations, for the purposes of sub-rules (1) and (2).

13. Official mark to be denoted.- The Post Office marks shall be the proof of certain facts denoted on the item, in
respect of, —

(a) the production of the item, having thereon the official mark of the Post Office denoting that the item has
been refused or rejected or unclaimed, or cannot for any other reason be delivered, or any other remark so denoted,
shall be sufficient proof of the fact indicated, and

(b) every proceeding for the recovery of any postage or other sum alleged to be due under the Act.

14. Sender of Item.- The person or the address or from whom the item is purported to have come, shall, be deemed to
be the sender thereof.

15. Official mark on items.- Director General may, by regulations, authorise certain officers or officials to make an
official mark on an item denoting that-

(a) any postage or other sum is due in respect thereof to the Post Office;
(b) the mark shall be the proof to denote that the said sum as is so due; and
(c) the item has been refused or rejected or unclaimed, or cannot for any other reason be delivered.

16. Interception, detention and opening of item(s).- (1) Subject to the provisions of sub-section(1) of Section 9, no
direction for interception, detention or opening of any item or class of item under sub-section (1) of section 9 of the
Act shall be issued, except by an order made by a Member of the Board looking after the work of operations in the
Department of Posts or the Circle Head.

(2) In unavoidable circumstances, such order may be made by an officer, not below the rank of the Regional Head
or the Regional Director.

(3) In emergent cases, where obtaining of prior directions for interception, detention or opening of item is not
feasible, the required interception, detention or opening of item shall be carried out on the directions of the Divisional
Head, who shall inform the concerned competent authority specified in sub-rule (1) or sub-rule (2) within three
working days of such interceptions, detention or opening and that such order shall be got confirmed by the concerned
competent authority within a period of seven working days:

Provided that if the confirmation from the competent authority is not received within the stipulated seven days,
such interception shall cease to operate and shall not be recommenced without the prior approval of the competent
authority.

(4) Any order issued by the competent authority under sub-rules (1), (2) and (3) shall contain reasons to be
recorded in writing for such direction.

(5) In order to oversee the interception done under sub-rules (1), (2) and (3), the Central Government shall
constitute a review committee consisting of the following, namely: -

(a) Director General, Posts- Chairman and
(b) two Members of the Board, other than the Member mentioned in sub-rule (1) — Members.

(6) The review committee shall meet at least once in three months and review all directions issued under sub-rules

(1), (2) and (3).
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(7) The Central Government hereby notifies the following officers as authorized officers to intercept and detain
items on the orders of the competent authority, namely;-

(a) Officer in-charge of Post Office or any higher officer; or
(b) Officer in-charge of the Mail Office or any higher officer.

(8) No authorized officer shall open any item specified in this rule, except in the presence of the concerned law
enforcement authority.

(9) The authorised officer shall maintain proper records mentioning therein, category of the item including any
tracking number, particulars of sender and addressee, weight of the item, postage, reason for interception and
detention of the item, date of interception and detention of the item and the duration for which the directions remain in
force.

(10) The authorised officer shall ensure the disposal of the item intercepted under sub-rules (1), (2) and (3) in the
manner as specified in the Post Office Regulations, 2024.

(11) The directions for interception and detention shall remain in force, unless revoked earlier, for a period not
exceeding thirty days from the date of issue and may be further extended:

Provided that the period may not be extended beyond ninety days:

Provided further that on the expiry of the period specified in the first proviso, the detained item shall be handed
over to the concerned law enforcement authority.

(12) The interception and detention of an item under sub-rules (1) to (3) does not exempt the sender from any
action which might have been taken, if the item had been delivered in due course through post.

(13) The provisions of sub-rules (1) to (11) shall apply mutatis mutandis to the items sent to and received from
foreign countries.

17. Duty of authorized officers in delivering items.- The authorized officers shall be empowered to deliver an item,
reckoned to contain anything liable to duty, or which is suspected to contain any prohibited item, to such customs
authority or any other law enforcement authority as may be specified in notification issued under sub-section (3) of
Section 9 of the Act for taking necessary action in respect of such item in accordance with the provisions of any law
for the time being in force.

18. Interception in addition to and not in derogation of other laws.- Nothing contained in rule 16 shall prevent
interception of items as required under any law for the time being in force and shall be governed by any procedures
applicable under such law.

19. Exemption from Liability.- (1) The Central Government shall provide compensation for loss or damage of an
item or its contents or on any other grounds, if any, as specified in the regulations.

(2) The compensation shall not exceed the amount of the loss or damage, and shall not be paid on prohibited items,
or loss or damage caused by the fault or negligence of the sender, or arising from force majeure.

[F. No. 01-04/2024-PO]
VIVEK KUMAR DAKSH, Dy. Director General
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