ATXd 9hTL GOVERNMENT OF INDIA

A HATAT MINISTRY OF RAILWAYS '
. 'WWN&
(L7 F18) (RAILWAY BOARD) o
No. 2024/E(W)/16/01/2 New Delhi, dated03.07.2024
The General Managers (P)

All Indian Railways & PUs.

Sub: Holding of Pension Adalats-2024 on Indian Railways.
Ref: Board’s letter No. E(W)2019/PA-1/2 dated 20.08.2019.

As per the extant instructions contained in Master Circular No. 08/2019 dated
20.08.2019 issued vide Board’s letter cited under Ref., the Pension Adalats are to be
conducted normally on 15" December every year on Indian Railways. This year, 15
December is a holiday(i.e. Sunday), therefore, the Pension Adalats are to be held on
the working day following 15™ December, i.e. on 16™ December 2024 (Monday).

2. DoP&PW vide their OM No.1/2/2022(JCM)-P&PW(E) dated 15.01.2024
(copy enclosed) have advised that the Calendar for holding Pension Adalats should be
displayed on the respective websites. It has also been advised that Pensioners/Family
Pensioners whose grievances are to be taken up for redressal during the Pension
Adalat may also be given advance intimation well before the date of Pension Adalat,
which is already stipulated in para 3.2 and 3.3 of above referred Master Circular No.
08/2019.

3 Accordingly, all Zonal Railways/PUs are requested to take necessary action for
holding Pension Adalats-2024, also keeping in view the aforesaid instructions.

e
. Soma,?:—f);,a“‘ "t

Deputy Director Estt.(Welfare)
Railway Board
Phone No.: 011-47845543
E-mail : v.somdas@gov.in
Encl: As stated

Copy to:
Secretary/Railway Board.

el /Floor No.1, FFT H./Room No.144-A, 3T $a/Rail Bhawan,
T Us/Raisina Road, 7§ Boa/New Delhi -110001



- Neo. 122022(JCM)-PEPW(E)
 Governmeént of India

¢y ol Personnel, P.G & Pensions
Dep: Pension & Pensioners’ Welfare

Ak

3" Floor, Lok Nayak Bhawan
Khar Market, New Delbi-110003
Dated 15" January, 2024

 OFFICE MEMORANDUM

Sub: Holding of Pension Adalat- Display of Calendar of Pension Adalats on the website of

Ministries/Departients/Organisations/Pension Disbursing Banks-reg,

‘The undersigned is directed to refer to subjecs vited 2bove and to.say that this Department

‘vide OM of even no. dated 18.11.2022 had advised Ministries/ Departments/ Pension Disbursing
Banks to ensure that the ealendar for holding Pension Adalats be displayed ot their wiebsites,

2. In the meeting of Standing Committee of Naueinal Council (JCM) beld on 15,12.2023

under the Chairmanship of Additional Sceretary (ﬁal’l‘) the Staff Side €JCM) mentioned that

calendar for holding of Pension Adalats are not being displayed by Mmlsmestepamaemsf

Organizations on their websites,

3 Accordingly, all Ministries/Depariments/Organisations/ Pension Disbursing Banks are
again advised that ealendar for holding of Pension Adalats in accordance with the. gwdeimﬁs
issued by DoPPW vide OM dated 25.03.2011 (copy enclosed) be dlsplayed on theit respective
wehbsites, It is also advised that Pensioners/Fami ily Pensioners whose grievances are taken fp for
redressal during the P‘cmam Adalaf may also be given advance intimation (as per DoPPW

- guidelines) well before the date of Pension Adalat in this regsrd.

Encl: As above:

(Ashutosh Kmar Agrawa.l}
Under Secrctary (6 the Governmént of India

To

1. Al Ministries/Departments of Govermment of India

2. All Pension Dishursing Banks
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: How&ver, keepmg i view

The intention of mndu‘“ ing iﬁmmz& fri-?dalalﬁ is t
j dress the samé by taking’ gn-tha»&pﬁf éﬁC}Sl\.____ _
reducing the dﬁlays, if any, m the settlement of their lcgitxmaté duss. 'This kmd

~ of interaction with the Pensioners would instill in ther a sense of being cared

wid attended to, thus, dispelling their feelings of jsolation and neglect. H
Iso givean idea of the kind of problenis/ i{ficulties that are being faced by

th pensiongrs. and help in identifying the argas of concern in policy that require
Yururgent attenition for amendment, 8IC.
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year. Venue and date: will- bﬁ |
mxssultatwn with the ﬁt&kﬁﬁﬁ}ldefs ____nd n@f;zfied thmugh adw: '_-j_' ms i
leading newspapers/other media,  For this purpose, the following time frame
-may be adopted:

Issue of notice by respeetive organisations through At least 4
print and visnal media anfl other means about months  in
holding of Pensfor Adalats indicaling date; veam? advance of
 time of Adalat and the name: of Officer to who the the propﬁsed
grievances havetobe mbmiﬁed | date of

. Adalat.
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3 In the ¢ cases of g,neva‘r:meﬁ g6t being tenable, the Pensionets may be.
su) v_\_:__y-advrsed in wntmg ' o

&2 Normally, 1o -case should be held up for the ggké of

_idamnanjda&&:@n in the Aﬁ&at unless the daiay 1& absoluteiy TNEsCar

5. eAdvance action -

51 The representati&nsfgnevanws of Pensioners may | be acknowledged
indicating. ihe date, venue and tine of Pension Adalat.

32 Thﬁ concerped Officers will examine thie gnﬂvanees!represeniaizons
admitted and subspit necessary sepofts at Teast two- weeks before the: Adatat

mgsts; to the m bers of the Adalat. The grievanees/representations may be
exantined in detail and prompt-aciion 1© finalize the cases be taken. Wherever

zﬁec%sﬁary, hazsﬁn may be done wilh ‘other cﬁn&:&m@zd agenciey for prompt
Sk of the grievances, The cases which do fot Fall withir the seopeof
Adalat, will be requlred to be communicated 10 complainants: m_,fcatmg fhe
m&_ -t of enqu;ry{mvestxgamm, et and the. decision. takﬁsn therecm

6. Representation in Pension Adalats

6.1 - Al Offices dealmg with pension viz. Semia = of
':.'Eérs'@f{)ﬁnﬁifﬁdmm strative, Branch and Accmunts Department and M i‘éagefﬁ of

 from 40 visionat Headiuarters ghould be
ij'.' ords so.that ﬁ-:adii‘sammsj are not postp@ned forthe

| ficers present in the Pensmz;z Adalatsz shoul
-demswm hig spot to rediess ihe grigvanges. In this'con 1S perld

* to note th such meetings are not to take up policy matters by hey shau; d deal_
with spesesxﬁc gtievances of the individigl pensioner, when tepfesented by him

personaﬁy or by a; fafmly member of the:Pensioner. .
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9. Evaluation & Monitoring

9.1 A Summary of oufstanding cases may be compﬂed at the fmd of the
Aftalat and the unseitied cases teferred to the: concsrned agencies for appwprlate
setion in 2 time. pound manger. A peri ai. mvacw cf nutstandmg cascs is
condicted and follow up-action 1§ taken Wi
92 A _r__ev?';w of the performance of thc Aéaiat may be campleted w1thm 3
months of {1 f%BAlAT DAY. The items for evaiaat;ém equld be

{a)  Total. 10 of -‘grssﬁ;vanceslcases.
(h} 'ﬁumber of ¢ases decided on—the—Spot

{b)dispc}sal of cases where decision could not be given ‘on-the- spot
.. andanother date has been given.

{© Users satisfaction generated through '-ihe.Adﬁl&ﬁz;

93  An evaluation report after the first Adalat meating may be prepared by
the Head of the Pension Adalat assisted by the c&ﬁcemf{_.‘f' oificer at fegmﬁal.
level clearly indicating ; further steps, if any, required for jmprovement, and 1
same submitted within a month from the date of Adalat te senior oft wts of the
respective prganization

9.4 Efforls should ‘always be made W ake payment af Seltlement dues
.Immedmtely on retitément as per gormal practice. No case should be held up for
decision in Pension Adalats ubless the delay is atisolutely inescapable.

1 monitored at the hlghes‘x'lavcf
re&pwiz% csrgaxz atz@m mciud‘mg ssa_ - _ezs? the guidélings should be
ed acra;gmlnus_ to gnsutg that the of Pensioners/ Family
ssioners are settled pi____mptiy without gmng any room for complaint -
whatsoever.
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