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No. CPAO/Admn./Pension Adalat/2022/ & & é Dated:-24-02-2022

OFFICE ORDER

Central Pension Accounting Office is going to organize a Pension Adalat in this office
through Video Conferencing on 16™ March, 2022 (Wednesday) for prompt and quick redresssal of
grievances of Central Government Civil Pensioners. For its smooth conduct, a committee under
the supervision of Sh. G. P. Gupta, Sr. AO (Pensioners Facilitation & Grievance Management
Cell) is constituted with the following 12 members :-

Sr. No.| Name of the officers/staff Designation Section
e Ms.Meenu Sharma AAO Authorisation-|
b X Sh. Inder Singh Meena Sr. Acctt.
. Sh. Munna Pandey AAO Authorisation-l|
4, Sh. Ravi Shankar Prasad Acctt.
D Sh. Rajesh Kumar Jha AAO Authorisation-lll
6. Sh. Golu Dubey LDC
T Smt. Prity Kumari AAQO AIS/AG Claim
8. Shri Ashish Agarwal Sr. Acctt.
% Smt. Anitha Rajiv AAO Co-ordination
10. Shri Pradeep Kumar Sr. Acctt.
11. Ms. Neha Dhiman Sr. Acctt. IT Technical
12; Shri Vishal Verma Sr. Software Developer NIC

All the committee members are instructed to handle the grievances pertaining to their sections
received through Video Conferencing or in person with the help of NIC team (A demo will be
provided to the members by NIC, CPAO).

Sh. G. P. Gupta, Sr. AO (Pensioners Facilitation & Grievance Management Cell) is also
nominated as Nodal Officer who will coordinate both within CPAO and will also intimate DPPW the
status and number of cases being taken up in the Pension Adalat of CPAO.

This issues with the approval of the Chief Controller(Pensions).
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(Yash Pal Gera)

Encl. As above Sr. Accounts Officer (Admn.)

Copy to :-

PS to CC(P)

PA to CA

PA to Dy.CA

Scientific Officer, NIC Section--for uploading on CPAQO’s website.

Sh. G. P. Gupta, Sr. A.O, Pensioners Facilitation & Grievance Management Cell
Cashier (Admn.)--for make necessary arrangement related to Pension Adalat

All the Sections of CPAO i . e

e ekt o o8 ol e

All the above members h



